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Memo 

TO: Docket Control 

From: Office of Chairman Gary Pierce 

Date: 1 1 /22/2011 

Re: Docket filing for AARP communications 

Good Afternoon, 

Chairman Pierce’s office has received 147 substantially identical email communications 
regarding the Southwest Gas rate proceeding. The communications were generated by AARP. 
Attached is a copy of a sample of the email and a list of constituent’s names that were used. 

NOV 22, zeii 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, 42 85887 

Dear CommissioneP Pierce, 

Southwest Gas is seeking approval t o  increase our hme natura l  gas Costs. 

The costs of food, gas and prescr ipt ions have gone up. 

Even those on Social  Secur i ty have not seen a Cost of Living Increase i n  two years. 

A~izonans are being forced t o  t igh ten  OUP belts,  why shouldn’t the  u t i l i t y  company t igh ten  
t h e i r s ?  

A recession i s  not the t ime t o  r a i s e  o w  gas costs. 

I am p a r t i c u l a r l y  against t h i s  ”decoupling” which says t h a t  even i f  we use less gas, we s t i l l  
pay IMP=. 

Please vote against r a i s i n g  OUP home gas b i l l s .  

I should be able t o  pay less when I use less gas. 

Thank you. 

Sincerely, 

Many are out of work. 

I an on a l i m i t e d  income and need t o  be very f r u g a l  w i t h  my u t i l i t y  usage. 

HP. m i a n  more 
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AARP (awar@aarp.org]; on behalf of; George Ram0 [gerjackQlive com] 
AARP [aarpaz@aarP.wgl; on behalf of: Eliabeth Larkin [larkinliz@msn.com] 
AARP [aarpaz@aarp.org]; on behalf of: Timm Heydel [lheydel@aol.coml 
AARP [aarpaz@aarp.org]; on behalf of: Paul Gee IpBeel@cox.nel] 
AARP [aarpaz@aarp.~g]: on behalf of: Ernes1 Simpson [esimpcal@cox.nel] 
AARP [aarpaz@aarp.orgl; on behalf of: karalyn laugen [kkiaugen@yahoo.com] 
AARP [aarpaz@aarp.org]: on behalf of: Laura Tennen [len@theriver.com] 
AARP [aarpa@aarp.orgl; on behalf of: Mort Mazaheri [mazaherism@gmail.com] 
AARP [aarpaz@aarp.org]; on behalf of: James Gray blmgray7@gmail.com] 
AARP [aarpa@aarp.orgl: on behalf of: Beth Wildin [wbeth8@wx.nell 
AARP [aarpaz@aarp.orgl: on behalf of: Kaye Haspel [mesquilemama29@yahoo.coml 
AARP [aarpaz@aarp.wg]; on behalf of: Minam lverson [mirismi@wx.net] 
AARP Arizona [aarpaz@aarp.org]: on behalf of: Kelli Kwiatkowski [koreanE@aol.com] 
AARP Arizona laarpa@aarp.orgl; on behalf of: Michael Haefner [engZref@yshw.coml 
AARP [aarpa@aarp.org]; on behalf of: Jackie Traylor fltraylor@cenlral.comI 
AARP [aarpaz@aarp org]: on behalf of; douglas payne [barkley4766@yahoo.wrn] 
AARP [aarpaz@aa~p.orgl; On behalf of: Gary Shugarts [g_shug2@yahm.wm] 
AARP laarpaz@aarp.orgl; on behalf of: PEGGY ADDINGTON Iaddinglon.pegg~gmail.com] 
AARP [aarpaz@aarp.org]; on behalf of: Harry Slobbe [roldbyhaq@gmail.wm) 
AARP [aarpaz@aarp.orgl; on behalf of: Allen Fentiman [alfentiman@aol.com] 
AARP [aarpaz@aarp.orgl: on behalf of; Carole Carlman [camantique@gmail.cm] 
AARP [aarpa.@aarp.org]; on behalf of: Brenda Hodon [bh2007@msn.com] 
AARP Arizona laarpaz@aarp.orgl; on behalf of: Glenna Montgomery [glennalheaxe@gmail.cwn] 
AARP [aarpaz@aarp.org]: on behalf of: Helen Grew [helenggl@ad.coml 
AARP laarpaz@aarp.orgl: on behalf of: Margaret Ross [rwssail@yahoo.com] 
AARP [aarpaz@aarp.org]; on behalf of; Joe Files Qfiles@wx.nel] 
AARP laamar@aarp.orgl: on behalf of; Roger Henry [roghenry40@yahoo.com] 
AARP [aarpaz@aarp.org]; on behalf of: John Le= [iesea8@wx.nel] 
AARP Arizona [aarpaz@aarp.or~l: on behalf of: Mary James [mljZ6435@yahoo.coml 
AARP [aarpaz@aarp.org]; on behalf of: Harry Peck [hfpeck@gmail.coml 
AARP [aarpaz@aarp.orgl; on behalf of; James Babcock [laons4u@mm.com) 
AARP [aarpaz@aarp.orgl; on behalf of: Jane Chischilly [claygoddessYH@gmaiI.com] 
AARP [aarpaz@aarp.wgl; on behalf of: Michael Magee [rnvmageeQns arkona.edu] 
AARP [aarpaz@aarp.orgl; on behalf of: Daniel L. Rusao. Jr. Llc USAF (Ret) [drusso@cox.neI] 
AARP Arizona [aarpa@aarp.org]; on behalf of; Jala Allen Odtailen@~liernel.nel] 
AARP laarpaz@asrp.orgl: on behalf Or; Betly Wittenberg [wVysmart@cox.net] 
AARP [aarpaz@aarp.org]; on behalf of: Mark Willia [riffeMllis@wx.nel] 
AARP [aarpaz@aarp.Mgl. on behalf of: Judson Morgan [nnjmkuuipo@msn coml 
AARP [aarpa@aarp.w]; on behalf of; william wosfer [wosler@gmail.cwn] 
AARP [aarpaz@aarp.~l; MI behaif of; Palsy Joy [pjoy50@msn.wm] 
AARP [aarpaz@aarp.orgl; on behalf of: Palsy Joy [pjoy50@msn.coml 
AARP Arizona [aarpaz@aarp.arg]; on behalf of: W.C. Durnil [durnilw@yahoo.can] 
AARP [aarpiu@aarpargl; on behalf of: Braulio Sanlana [brsuliornm@yahoo.com] 
AARP [aarpaz@aarp.orgl; on behalf of; james weathwby [nyjimrny@hotmaiI.cm] 
AARP laarpaz@aarp.orgl: an behalf of: Joyce Hdm [azjlh2@ad.coml 
AARP [aarpaz@aarp.org]: on behalf of: Mary Stadel [mstedel@an.nel] 
AARP laarpar@aarp.org]: on behalf of: Pamela lrby [pairby@comcast.nel] 
AARP laarpaz@aarp.orgl: on behal of: Karen Wmamiiler [kwinemiller@msn.com] 
AARP Arizona [aarpaz@aarp.orgl; on behalf of: Gordon Osse [wgo@inbox.com] 

AARP iaarpaz@aarp.wgl; on behalf Or. lwise kligman [kligma@aol.com] 
AARP [aarpaz@aarp.orgl; on behalf of; Rhoda BNmer [arbubbe@qwest.net] 
AARP laarpa@aarp.orgl; on behalf of: Gordon Dsse [w&inbox.wm] 
AARP iaarpaz@aarp.orgl; on behalf of: Charles Gavan [cgavan3318@msn.com] 
AARP [aarpaz@aarp.orgl: on behalf of: Jean McCurdy [ieansings99@hotmall.com] 
AARP [aari?dz@aarp.orgl; on behalf of: erv Arndah185650 [earndahl@sol.mm] 
AARP [aarpaz@aarp.org]: on behalf of: L u p  Solis [lusd@ad.com] 
AARP laarpaz@aarp.orgl; on behalf of: Harry Gibbens [snicker8728@aol.wm] 
AARP laarpa@aarp.orgl; on behalf o t  Harry Gibbens [snicker872@ad.mm] 
AARP [aarpaz@aarp.orgl; on behalf of: David Williams [davidwil~am~tsfgolf.r.coml 
AARP [aarpaz@aarp.orgl; on behalf of: Ronald DeLair [rdelair@mm.wrn] 
AARP [aarpaz@aarp.orgl: on behalf of: Eva Vangi.Slern [vanslem@mm.cwn] 
AARP [aarpaz@aarp.orgl; on behalf of: Lori Drake [vizslavee@grna~l.com] 
AARP [aarpaz@aarp.~gl; on behalf of: Cynlhla Ruth Buller [rainbowbridge25@q.crn] 
AARP Arizona [aarpaz@aarp.orgl: on behalf of: Dora Lawrence-Macklin [dmackvZ@msn com] 
AARP Arizona [aarpa@aarp.org]; on behalf of: Dora Lawrence-Macklin [dmackvZ@msn.wrn] 
AARP [aarpaz@aarp.ogl; on behalf of; Steven Engen [engenZl@liue.wm] 
AARP laarpaz@aarp.orgl; on behaif of: Brian Briggs ~rianrb@msn.com] 
AARP laarpaz@aarp.orgl; on behalf of; Rdm Kowalski [mleko@ciUink.nel] 
AARP Arizona [aarpaz@aarp.org]; on behalf of: T h m  Ferenca [tference@msn.wm] 
AARP [aarpaz@aarp.orgl: on behalf of: J a m s  Mabery [maberyj@q.wm] 
AARP [aarpaz@aarp.orgl; on behalf of: Ann Taylor [anntaylo~ld@gmail.com] 
AARP Arizona [aarpaz@aarp.orgl: on behalf of; Ralph Hawk [rmhflye@msn.com] 
AARP [aarpa@aarp.wg]; on behalf of: stephania pincus [shevraZ@aoi.wm] 
AARP [aarpaz@aarp.orgl: on behalf of; Jose Santw gose.b.ranlos@us.army.mil] 
AARP Arizona [aarpaz@aarp.orgl: on behalf of: Marilyn Gannan [marilyn~arman@msn.coml 
AARP laarpaz@aarp.orgl; on behalf of: Waneta Offerman [waneta@realtor.com] 
AARP [aarpaz@aarp.orgl; on behalf of: kevin janke [sharkb6@aoi.cornl 
AARP Amona [aarpa@aarp.orgl; on behalf of; Frank Valdwino Ifrank.vaIdavin~nau.edu1 
AARP laarpaz@aarp.~l: on behalf of; Roger Brewer [brewerrcger@msn.com] 
AARP [aarpaz@aarp.orgl; on behalf of: Randolph Goernan [rsgoeman@yahoo.com] 
AARP [aarpaz@aarp.wgl: on behalf of; RuV, Rapp [paris4545@cox.nel] 
AARP [aarpa@aarp.wgl; on behalf of: John Donnell ~donn35@cox.nel] 
AARP [aarpaz@aarp.orgl; on behalf of: Richard Gamber [equalizer49@ad.com] 
AARP [aarpa@aarp.w~l; ~1 behalf of; Bonnie Huffer [huffer@cox.netl 
AARP [aarpazaaarp orgl; on behalf of: Joseph Lema [mimisandpapas@gmail.com] 
AARP [aarpaz@aarp.orgl; on behalf of: CAROL SULZBACH [uncleed228@ad.com] 
AARP [aarpaz@aarp.wgl: on behalf of: Nelda Maim [nma]ors370@sol com] 
AARP [aarpaz@aarp.wgl; on behaif of; C a d  Huliihen (cjhullihan@wx.net] 
M R P  [aarpaz@aarp.orgl; on behalf o t  John Chambers (johnlucsonl955@ms".com] 
AARP [aarpaz@aarp.orgl: on behalf of: WilliamVanTassell [pepsiguylO@aol.wm] 
AARP [aarpaz@aarp.orgl; on behalf of: Bernard J Dorgan Jr [bd~gan@cox.net] 
AARP [aarpaz@aarp.orgl; on behalf of; Paul Rodgers [paulsglenny@acl.com] 
AARP [aarpaz@aarp.orgl: on behalf 01; jakki parks ~akki.park@c~x.netl 
AARP [aarpaz@aarp.orgl: an behalf of: Vickey Scott [vickeysc@mail.cwn] 
AARP [aarpaz@aarp.wgl: on behalf of; Vickay Scow [vickeysc@mail.com] 
AARP [aarpaz@aarp.orgl: on behalf of; Brian Mmre [brisnm9943@yaho~.com] 

AARP Arizona [aarpaz@aarp.org]; on behalf of; Jack Frahm OackCahm.cw@gmail.com] 
AARP [aarpar@aarp.org]; on behalf of; Hilda Hudson Oimnhilda@gmail.com] 
AARP M o n a  Iaarpaz@aarp.org]; on behalf of; Keith Webb ]keilhbwebb@fronliemet."~l] 
AARP Arizona [aarpaz@aarp.org]; on behalf of; Rick Popescu [ibeon3@msn.com] 
AARP Arizona [aarpaz@aarp.org]; on behalf of: Judy Hendrix [hendrixif@aol.com] 
AARP [aarpaz@aarp.orgl: on behalf of: Hector Salvador [hecsaivador@msn.com] 
AARP [aarpaz@aarp.orgl. on behalf of; Milton Mahler [miltmahier@cox ne11 
AARP laarpaz@aarp.orgl: on behalf of; Michael Law [michaeltiaw@cox net] 
AARP laarpaz@aarp.orgl; on behalf of: DONALD MARSH [rertdhli321@cox net] 
AARP laarpaz@aarp.orgl: on behalf of: Gregwy Kay [kay123d@cox net] 
AARP [aarpaz@aarp.orgl; on behalf of: Harold Grange [tgrangeicty@yahoo.wm] 
AARP (aarpaz@aarp.wgl; on behalf of; Cindy BergsUand [removed-5731633-2011-10-17t17-13-05z@t 
AARP [aarpaz@aarp.org]; on behalf of: William Eldndge [barkers@comcasl.nel] 
AARP Arizona [aarpaz@aarp.orgl; on behalf of: mary provenzano ]marypagape@gmail.coml 
AARP [aarpaz@aarp.org]; On behalf of: Sandra Krabacher [nu.yawka.l@hotmail.com) 
AARP [aarpaz@aarp.orgl: on behalf of: mark ringer [mringer50@msn.coml 
AARP laarpaz@aa~p.orgl; on behalf of: Deanne French [deefrenchl@cox.nell 
AARP laarpa@aarp.orgl; on behalf of: Eileen Greisr [egreiss@peoplepc.com] 
AARP laarpaz@aarp.orgl: on behalf of: Gary Beavers [garybaavers@comcast ne11 
AARP laarpaz@sarp.orgl. On behalf of: Kay Johnson Iskjlvip@aol.com] 
AARP [aarpaz@aarp.orgl. on behalfof: Joe Moore ~rn7291@ha~a~l.com] 
AARP [aarpaz@aarp.org]; On behalf of: Michael Dillon [mcdilion99@gmail.com] 
AARP laarpaz@aarp.orgl; On behalf of; Allan Peters [apelers480@gmaii coml 
AARP [aarpaz@aarp.org]: on behalf of; Mary Stafford [mestafford@cwncasl.nelJ 
AARP laarpaz@aarp.orgl; On behalf of: KEN LAKIND [klakind@cox.nel] 
AARP [aarpaz@aarp.orgl; on behalf of; Shelby Schuck [sschuck@aol.com] 
AARP [aarpaz@aarp.org]; On behalf of: Frank Anderson, Jr. [andefson~,@yaho~.wm] 
AARP [aarpaz@aarp.ofgl; on behalf of; Ken Molinkiewiu [kiewiu@ad.com] 
AARP [aarpaz@aarp.orgl; on behalf of: Robert Foster [thornlonl96O@earthlink.net] 
AARP Arizona [aarpaz@aarp.orgl; on behalf of; Nancy Snyder [delphiafo@yahw.wm] 
AARP [aarpaz@aarp.orgl; on behalf of; Teddy Gingerich [leddyg04@cox.nel] 
AARP [aarpaz@aarp.org]; on behalfot Jack Larabee fiacklarabee@aol.com] 
AARP [aarpaz@aatp.orgl: on behalf of: Howard Shubit? [hhppss@ad.com] 
AARP [aarpaz@aarp.orgl; on behalf of: Dean Barto [dinc4908@ma.cam] 
AARP laarpaz@aarp.wgl: on behalf of: Valorie Gardner [vgardner@ciliin.nel] 
AARP [aarpaz@aarp.orgl: on behalf of: Daniel Archer [arch6218@ad.ccm] 
AARP [aarpaz@aarp.orgl: on behalf of; Ronald Eich [roneichSQcox net] 
AARPlaarpaz@aarp.orgl; on behan of: CLYDE GEORGE [clydeh3@aol.com] 
AARP [aarpaz@aarp.orgl: w, behalf of: Robert Emmer [rbrumer@qwesl net] 
AARP [aarpaz@aarp.~gl; M behalf of: hhard leiboid [rsleiMd@ciUink.nel] 
AARP [aarpar@sarp.orgl; On behalf of: Eduardo TNjillo [e~Jilio@ne~~ero.nel] 
AARP [aarpaz@aarp.MgJ; on behalf of; Rhoda Brumer [azbubbe@qwesl.nell 
AARP [aarpaz@aarp.orgl; on behalf of. Alan Brumer labrumerl@cox.nell 
AARP [aarpaz@aarp.orgl; on behalf of; carol maas [camaas@ad.com] 
AARP [aarpaz@aarp.orgl: on behalf of. cam1 maas [camaas@ad.com] 
AARP [aarpaz@aarp.orgl; on behalf of: Abigail Stage [abonstage@gmai.wm] 
AARP M o m  [aarpaz@aarp.orgk M behalf of; stonn mgersphnson jstorm@slormjohnson.cam) 
AARP [aarpa@aarpargl; on behalf of: Dick Simpson [dicksimpsanZ3@holmal.com] 
AARP [aarpaz@aarp.orgl; on k h a n  of: Robert Lwenzo [rlonnzol l@cax.nel] 
AARP [aarpaz@aarp.orgl: on behalf of: Jean Smith ~.cadman.smith@gmail.com] 
AARP [aamar@aarp.org]: on behalf of: Audrey Smim [demonZ@roadrunner com] 


